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. Configuration Requirements for the
Operating System for an Online HSK Test
Site

1. Server for Online HSK Test

Hardware:

* RAM: 4G or above

« CPU:i50ri7

« Hard drive: 100G 7200 RPM or above

* NIC: Gigabit Ethernet card

Note: If the number of concurrent test takers reaches or exceeds 100, the RAM
shall be upgraded to 8G.

System environment: Linux (Cent OS 5.5/5.6)/Service2003/Server2008

Software environment: JDK1.6 or above edition, Tomcat6.0 or above edition,
MySQL5.0 or above edition

Online test system: see Appendix I, Steps for Server Configuration of Online HSK Test
System

2. Computer for Online HSK Test

Hardware:

* RAM: 1G or above

* Resolution: 1024*768 or above
» Hard drive: 40G or above

* Headset: required

System environment: XP/Window7/Window8

Software environment: IE7 or above edition (IE8 preferred), NET FrameWork 4.0,
Adobe Flash11.0, Sogou input method

Client configuration: see Appendix I, Steps for Client Configuration of Online HSK Test
System
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3. Operating System for an Online HSK Test Site

First, log in the operating system for Online HSK test sites,
http://192.168.1.10/ExamPoint (Note: Please replace the IP address to the corresponding

address of the server).

Second, after entering the system, click on Test Site Configuration - Import Test Site

Certificate, and click on + SNIEH to select and import the test site certificate
issued by the Chinese Testing International.
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After the above operation is completed, the online system is ready for test.

1. How to Operate a Model Test

1. Import the Model Test Plan Package

Log in the operating system for Online HSK test sites, and click on Test Management -

B 8

Test Plan Management, and select on the function bar on the right, as

shown below:
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Note: The model test plan package is provided by Chinese Testing International. If
there is no such package or more packages are needed, please contact Chinese
Testing International.

2. Modify Test Time in the Model Test Plan Package

On the Test Plan Management tab, select Test Information. Then select one test from
the list and click on Modify Test Time:
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Note: The test site can only independently modify the test time for model tests. For
a formal test, the time-modifying function is screened.

3. Login Account and Password for a Model Test Examinee

50 accounts are provided in the model plan package for at each test level, and the
structure for the four-digit account is as follows: H + Level (1 to 6) + 01 ~ 50. For
example, accounts for the HSK Level | model test are H101 ~ H150, and accounts for
the HSK Level Il model test are H201 ~ H250...

Unified password for all model test accounts is “0000”.
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[11. How to Operate during a Formal Test?

1. Preliminary Preparation

(1) Model Test

Be sure to organize a model test before the start of a formal one. Examinees can
participate in the model test on a voluntary basis and they will be provided with options
for the model test time when they register. It is out of the following three purposes: i) to
help students who have never taken the Online HSK test to know in advance how it is
held; ii) to allow teachers at the test sites to get familiar with the operations related to
Online HSK; iii) to check whether the server, test computers and headsets at the test
sites are operating properly. For detailed operations, see How to Operate a Model Test.

(2) Print Test Password

To log in the test system, an examinee must enter the correct test registration number
and password. The test password is to be notified in the following ways (choose one): i)
in the form of a desk label. After the test passwords have been printed, the teachers cut
them into small pieces and affix them to the desks in advance, and examinees shall take
their seats according to the labels. ii) After the identification of examinees for admission,
a test note is issued to everyone. iii) The main invigilator, with all the passwords printed,
tell the test password to each of the examinees after they have all entered the exam room
and input their test registration numbers. For detailed printing operations, see Print Test
Password.

2. Import Test Plan Package

Log in the Online HSK test operating system, click on the Test Management - Test
=N

Plan Management, and then select on the function bar on the right, as

shown below:

& BR% : [admin
a 28 ivoooooo
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3. Print Test Password

Click on Test Management - Print Examinee Passwords, select the test site and then
click Print Examinee Passwords, as shown below:
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4. View Examinees’ Status of Login and Answering

>
»

After logging in the system, click Test Management - Test Results Management.
Select the needed test subject, and you can view the status of the examinees from the
status bar, including "Not logged in yet", "Logged in" and "Submitted". At the same time
you can clearly view the answering status of each examinee (indicated with the red
progress bar), so as to more clearly understand whether there is any abnormal situation

in the exam room.
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V. How to Add Extra Time for Examinees?

1. Explanation on Extra Time

Addition of extra time is only applicable to examinees who have submitted papers. If the
entire test cannot be held on time due to certain reasons, it’s necessary to contact
Chinese Testing International immediately to extend the exam time for all. During the
exam, if any failure of an exam computer takes place due to any reason other than the
examinee, such as a crash, a keyboard or mouse malfunction, etc., which affects the
answering of some questions, then the main invigilator should note down the question
number(s) affected, remind the examinee to continue, and add extra time for the affected
examinee individually.

2. Extra Time for Listening Section

Open Test Management — Extra Test Time, and click Add in the list on the right.
Select the test registration number of the examinee for the time addition, set the
beginning of extra time, and then set the numbers of the affected listening questions, for
example: enter 6-8 if the numbers of the affected questions are 6-8. After that, click on
Save without filling in anything in the text boxes for Reading and Writing. The
examinee can log in before the start of the set extra time and wait for the exam to start.
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3. Extra Time for Reading Section

Extra time shall be appropriately added according to the time loss. For example: if an
examinee loses eight minutes, first set the start of the extra time, and then enter 8:00 in
the text box for Reading , without entering anything in Listening and Writing text boxes,
and at last save to complete the operation.

4. Extra Time for Writing Section

The same with the operation for Reading except that the extra time shall be filled in the
corresponding text box, without anything entered in the rest boxes.

Note: If multiple parts of an examinee are affected at the same time, his/her extra
time can be set in one operation. For example, you can enter the box for Listening
with 6-8, the box for Reading with 8:00, and the box for Writing with 8:00. After
the examinee has exited and re-logged in, he/she can rework Questions 6-8 of the
Listening section. Upon the end of the extra time for Listening, 1 minute
countdown begins before he/she enters the Reading and Writing sections, for each
of which eight minutes are added. After the time has been used up, the test ends
automatically.
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V. Operations in Test System by Examinees

1. Which Languages are Supported for Test Clients?

Currently it supports 9 languages: Chinese, English, Japanese, Korean, French, Russian,
Spanish, Italian and Thai.

2. How to Adjust Volume and Switch Input Methods during a
Test?

Upon logging in the test system, the first step is to adjust the headset volume. If the
volume sounds uncomfortable during the exam, the examinee may adjust it at the lower
right corner of the exam interface at any time. The input methods can also be selected at
the lower right corner at any time.

3. What Input Methods Can be Used for Writing Section of
Online HSK?

The test system will automatically load input methods already installed on the current
test computer. Input methods can be pre-installed according to the habits of local
examinees. It’s recommended to pre-install the Sogou input method.

4. Is Dragging Supported in Sentence completion Section?

Yes. In answering these questions, if an examinee causes repetition of words due to
multiple dragging of the options, he/she can double-click the redundant words on the
second line to cancel.

5. Can Examinees at Different Test Levels Take Their tests in

the Same Exam Room?

Yes, because during the online test, all the audio files will be played separately and the
exam time is also counted separately. However, during preparations for the test room, it
is recommended to place examinees for lower-level tests to seats closer to the exit, so
that they can leave the room earlier upon completion of the exam without affecting
others.
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6. Demonstration of the Test Process

(1) Select a Language

rEERCH/BRID WIS B S RE () RmWE:2013%11H04H13:33:45

RASNNEMEE | SEFES

Welcome to Internet-based Test! Please choose Language:

ol

JRIRETE © BRI EEEF Copyright HanBan CTI

aR

(2) Input the Test Registration Number and Password to Log in

© satnsuman QBB TR
EE.75

. ENTEROORTEN ; ERNEEREY ||
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. AR TR MRS HE
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15 BT, SYMMRE, \GHTHMIREATS
EERIANYE , FRELENYY  FEENIRR,
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B, TP FAFERRRIENE | ¥5Es, 0a
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; A ne
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(3) Confirm the Examinee’s Information
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(4) Adjust Volume

) sEEs

BETER, EAEK)

. v 50%

(5) Download Paper
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(6) Wait for the Start of the Test
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(7) Listening Section in Process
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(8) Reading Section in Process
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(10) Writing Section in Process (for HSK Level VI)
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V1. How to Solve Problems during the Test?

1. An examinee Kicks off the Power Cord

Replace the computer immediately. Don’t deal with the problematic computer until the
examinee has logged in to the system again and continued the test. For power failure
arising out of the examinee’s personal reason, no extra time will be made up for the
delay.
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2. A Computer Crashes

Replace the computer immediately and change the examinee's login status to "Not
logged in yet" in the operating system for the test site, and then ask the examinee to log
in again and continue to answer. If the breakdown has influenced his/her Listening
section, then first note down the question numbers, and then, upon the end of the exam,
add certain time to make up for the delay. For details of the extra time operation, see
How to Add Extra Time for an Examinee.

3. Can an Examinee Continue to Answer after his/her

Computer is Disconnected?

During the exam, if a computer gets offline, the exam will not be affected and the
examinee can continue to answer. After it is reconnected, the system will automatically
submit the answers.

4. Will Replacement of the Test Computer during the Test

Affect the Answering Results?

During the exam, the system will send the answering data to the server constantly;
therefore the results will not be affected by the replacement of computer halfway.

5. What to Do If the Entire Computer Room is Power off?

First, even if the power is off, the examinees’ answers will still have been saved to the
server. Now you shall note down the specific time when the power failure starts, then
immediately report the situation to Chinese Testing International on the length of power
failure, and the latter will determine whether to extend the exam time or postpone it to
another date.
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VIIl. How to Submit the Answers upon the

End of a Formal Test?

1. How to Download the Package of Answers?

Log in the operating system for Online HSK test sites, click on Test Management - Test
Results Management, and then click on Download in the list on the right. In the dialog
pop-up, save the file to a local directory, and the download of the answer results package

is completed.
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2. How to Back up Database?

On the same day of the test, the database must be backed up twice and copied in a
removable disk. The first backup shall be made after the end of the exam for the first
half of the day, and the second shall be made after the end of the entire day’s exam. The
purpose is to prevent any loss of the examinees’ answering results due to any server
failure on the test day.

Steps for backing up data are as follows: open the MySQL client, and then follow the
instructions as shown below.

-!.ﬁlySQL Administrator — Connection: root®localhost:3306

File Edit VYiew Tools Windew MySOL Enterprise Help
Mg Server Informaian Backup Project | Advanced Options | Schedule
@ Service Control i
— Backup Project
L'.‘E} Startup VYaniables E4 Define the name and cantert of the backup
Fﬁi UsarAdmlnlstlat.\on B 5 ﬁi%)ﬁf{é%ﬁﬁ%
ﬁ Server Connections Froject Mame: Mame for this backup project.
«_‘-,-:g Health
':E. Server Logs Schemata Backup Cantent
g Fieplication Statug b 4 Data directiry Obje... | Rows Data ... | Last update
¥ = W] hskkaowu A
1 5 || 3 suth_clientuser  IrnoDB 1 16334
9 Restore 1 informatiofk sciema ¥ B aufhpemissi. oD 32 16384
'!-j‘ Catalogs ‘ mysal | T3 auth_perissi..  InnoDB 11 16384
 test W 2 auth_permissi.. Mys.. 15 1156 2013103018,
. |w| 3 suth_pemissi,  InnolB 47 16354
[EEERY e 2E15 ¥ T3 auth_role rnoDB 2 16384
Y W 2 auth_user IFraDE 16304
v T3 auth_userinole  Innol 2 16384
|| T3 exam_compu..  InnoDB™, 1 16384
¥ E evam_examin...  InnoDB 7 212952
|w| T3 exam_exampl.. InnoDB 1
] E eram_examro...  InnoDB 1
|| 3 exam_swams.. InnoDB B
|w| [ exam_mastert.. InnoDB 0
| T3 exam_paper InnaDB O
|| (3 exam_guestio... IrnoDB O
|w| 73 exam_sumppl.. InnolB O
] E eram_venuel.. InnoDB 3
a2 m:ljrmect\;} [ Sawve Project ] 1\ Execute Backup Mow /P
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3. What Files are to be Submitted to Chinese Testing

International after the End of an Online HSK Test?

(1) Answering results package

(2) Database backup files (two files in total, one created for the morning exam, another
for the afternoon exam)

(3) List of absent examinees (the format is as follows).

Test Level Test Registration No. Name Gender

HSK Level | XXXXXXXX XXX XXX XXxX XXX Male
I

HSK Level | XXXXXXXXX XXX XXX XXX XXX Male
I

HSK Level | XXXXXXXXX XXX XXX XXX XXX Male
Il

HSK Level | XXXXXXXXX XXX XXX XXX XXX Male
IV

4. How to Send the Files to Chinese Testing International after

a Test?

After the online test system is further improved, test sites can directly upload files to
Chinese Testing International via the system. Currently it is operated via QQ or e-mail.
The QQ number is: 1049630402 and the e-mail address is: wkcenter@chinesetest.cn.
Please remember to indicate the test site and date when sending an e-mail.

Note: After the end of the test, relevant files must be sent to Chinese Testing
22
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International on the same day. If the QQ contact is offline, you may also send it by
e-mail.

VIII How to Install a Standby Server for a
Test Site?

1. How to Install a Standby Server?

After the installation of the master server and the registration of all test computers, use
MySQL client tools to back up the database, and then unplug the network cable of the
master server and plug it into the standby server, which is installed in the same way as
the master server (including the configuration of its IP address, which shall be identical
with the master server’s). The only difference is that the database shall be imported from
the backup of the master server instead of the original one, so as to avoid re-registration
of the MAC address for all the test computers.

2. When to Use a Standby Server?

The standby server shall also be opened and adjusted appropriately during preparations
for the test to prevent any possible crash or failure to start the master server or other
problems from delaying the exam on the test day. The standby server should be used
immediately in the event of the occurrence of any of those situations. The master server
shall be checked after the end of the exam.

3. How to Switch to a Standby Server?

When any problem takes place in the master server, the standby server can be started in
two cases: i) if the master server fails when the exam has not started yet, just plug the
network cable of the master server into that of the standby server and re-import the test
plan package; ii) if the master server fails when the exam is in process, first back up
database of the master server and copy it with a USB disk, and then unplug the network
cable of the master server and plug it into the standby server before restoring the
database copy in the standby server. And examinees in this case can continue to answer
just by exiting the client and logging in again, with the previous answers still valid.
However, in the event that the master server stops to work during the exam and the
database cannot be backed up, the exam shall be restarted after the standby server has
23
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been turned on.
In the event of any server failure during the exam that affects its progress, invigilators
shall, while appeasing the anxiety of the examinees, immediately report it to Chinese

Testing International to seek solutions.

I X. Online Support for Online HSK

Contacts of Chinese Testing International for providing technical support to the Online
HSK are as follows:

Name Tel. Mob. QQ

Li Qunfeng | 010-59307687 13911135693 1049630402

010-59307671

Appendix |: Steps for Server Configuration
of Online HSK Test System

1. Install the MySQL database and click on mysqgl-essential-5.0.51b-win32.msi to start
the installation, during which the default port is “3306” and both the username and
password are “root”.

2. Import the database file dbl.sql. Note: it can be imported by installing the MySQL
client tools. Click on mysgl-gui-tools-5.0-r13-win32.msi, and then on MySQL
Administrator after the installation is completed; enter the user name and password,
and then select Import a Database File, as shown below:
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Open Backup File Start Restore

[4 2.8KB/5 T

Figure 1
3. Install JDK. Click on jdk-6u7-windows-i586-p.exe, and there are two paths to select
during the installation process. Change the foremost drive letter C to D.

4. Install tomcat. Click on apache-tomcat-6.0.18.exe, install tomcat in the directory of
Drive D, and change the port number from the default “8080” to “80, as shown below:

Bl Apache Tomcat Setup

Choosge Install Location
Choose the folder in which to install Apache Tomcat,

Setup will install Apache Tomcat in the Following Folder. To inskall in a different Folder, click
Browse and select another Folder. Click Mext to conkinue.

Destination Folder

| Browse, ..

Space required: 9.0MEB
Space available; 23, 4GE

[ « Back ” Mt = l [ Cancel

Figure 2
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Eﬂpache Tomcat Setup: Configuration Options

Configuration
Tomcat basic configuration,

HTTP{1.1 Connector Part

Administrator Login

Iser Marne
Password | |
[ < Back “ Mext = ] [ Cancel
Figure 3
El Apache Tomcat Setup: Java ¥irtual NMachine path ... |Z”§|r$__<|

Java Yitual Machine ) -
Java Virtual Maching path selection,

Flease select the path of a J25E 5.0 JRE installed on wour swskem:

|Dk'|,F'ru:ugram FilestJavaijdkl . 6.0_07 | [D

dE: BB PR ERERR re, FET I AT IHE
FidEsl, AFEDE T B idkIIRR, WEEE

[ < Back ” Inskall ] [ Cancel

Figure 4
5. Deploy the program. Copy the folder Exampoint to D:\Tomcat 6.0\webapps, and

open Exampoint\WEB-INF\classes\domainConnection.xml to modify the IP address,
as shown below
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<raml wersions="1.0" encoding="TUTF-5"7>
<confioge
Litens
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<databasecar
<driverClassName>com.wysgl, jdbec.Driver< /driverClazsNanes
<url>jdbcimysgl: //localhost: 33060 /hskkaotaruselnicode=truesaup; characterEncoding=UTF-5< /furl>
LUSernansk>rootd fusernans
<passwordsrootd fpasswords
<fdatabasecontios
< fitens
<items
<domainzlocalhost< /domain:
<databaseconfig-
<driverClassName>com.wysgl, jdbec.Driver< /driverClazsNanes
<urlx=jdbecimysqgl: //localhost: 3306 /hskkaomizuselnicode=truesanp ; characterEncoding=UTF-5< fur -
LUSernansk>rootd fusernans
<passwordsrootd fpasswords
L /databaseconti-
< fitens
<fconfiogy

Figure 5

6. Restart the service. On the Control Panel - Administrative Tools, click on Services
and then locate the Apache Tomcat service:
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Figure 6
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Figure 7

7. Visit the Online HSK test system at http://192.168.1.10/ExamPoint.
Initial user name: admin; initial password: 111111.
8. Tips: If you cannot access the demo system after the server has been started, try

clicking on Services on Control Panel - Administrative Tools and restarting the
Apache Tomcat service.
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Appendix Il: Steps for Client Configuration
of Online HSK Test System

After the server configuration is completed, open and edit the configinfo.xml file in the
client folder, change the IP address to that of the server and save, as shown below:

<2xm] verzion="1.0" encoding="UIF-E"32>
“oconfiginfo>
Webiddreas>
http:/f ExamPoint
< /Weblddress

<fconfiginfoy> H

N2 o BRI TRHEYE

Copy the entire folder to a drive disk on each test computer and create the shortcut

[f'!r HEM i
SNB AR R

on the desktop. Then the exam client is installed.

After installation of the test client, you need to register each test computer. Double-click
the OnlineHSKtestsystem.exe on the desktop, click Registration at the upper right
corner, and enter your user name and password to register. Note: The user name and
password are set by the background Online HSK test system, with the initial user name
being “admin” and password being “111111”.

To exit the client system, just press ALT + F4, with the initial user name being “admin”
and password being “111111”.
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